
 

 

Utility Billing Online Payment Options  

1. Access the Resident Access portal at 

https://cityofwallawallawa.tylerportico.com/navigator/public/selections  

2. Select the tile that says Utility Bill Pay  

  

3. Select sign in or sign up   

 

4. Click on Create an account located at the bottom of the screen, even if you have an 
existing account. 
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5. Once you select create an account you will be prompted to enter your email, first and last 

name, mobile number, and create a password.  

 



 

 

  
6. Once you fill out your information and create a password select the Sign up on the 
bottom of the page.  
 
7. You will receive an email from Community Access with the verification code.  Click the 
link and enter the code to reactivate your account.   


